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Session Summary: Group work is a common form of assessment in higher education,
intended to develop collaboration, communication, and disciplinary learning. However,
research indicates that assessed group work can unintentionally reproduce inequities,
particularly for students from underrepresented or marginalised backgrounds, and may
negatively affect students’ sense of belonging and perceptions of fairness. While inclusive
assessment and feedback are increasingly emphasised in the literature, there remains limited
practical guidance that is grounded directly in students’ lived experiences of group work
assessment. Are there innovative research methodologies that might reveal new insights from
these hard-to-engage groups.

Session Outline: This paper reports on an ongoing multi-institutional study exploring how
diverse students experience assessed group work, with a specific focus on belonging,
inclusivity, and assessment design. The study is informed by scholarship on inclusive
assessment (Heron, 2019), student belonging, and builds on our earlier research on fairness in
groupwork assessment (Rasooli et al., 2024; 2025), which highlights different dimensions of
fairness including interactional, procedural, and distributive justice in assessment contexts.

This study adapts the "Listening Rooms" methodology (Heron, 2019) as an innovative approach
to capturing student experience. Unlike traditional focus groups or surveys, listening rooms
create confidential, student-only environments where pairs of students reflect collectively on
their group work experiences using carefully designed prompts aligned with our justice
framework. This peer-to-peer format is intended to reduce power dynamics inherent in
researcher-led discussions and enables students to explore sensitive topics around belonging,
exclusion, and fairness with greater authenticity. Our pilot phase confirmed that the listening
room format successfully elicits rich narratives about group work experiences, surfacing both
procedural concerns (task organization, workload distribution) and deeper relational issues
(feelings of mattering, recognition, and belonging). Students demonstrated remarkable
openness when speaking with peers rather than researchers.

At the time of presentation, we will have completed data collection and initial analysis, allowing
us to share substantive findings about how students from diverse backgrounds experience and
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navigate assessed group work. We anticipate the analysis will reveal patterns in how
assessment design, feedback practices, and group processes either foster or undermine
belonging and perceived fairness. The listening room methodology itself represents a
transferable contribution, offering other researchers and practitioners a practical approach for
centering marginalized student voices in assessment research.

We will discuss both the emerging findings about group work practices and the methodological
implications of using listening rooms as a research approach. The session will offer transferable
insights for academics, academic developers, and assessment leaders seeking to enhance
assessment and feedback practices while fostering belonging and equity across disciplinary
contexts.

Research team includes: Dr Shaghayegh Asgari, Imperial College London; Dr Edd Pitt, University
of Kent; Dr Sarah Conner, University of Birmingham; Dr Kate Evans, University of Liverpool; Dr
Amirhossein Rasooli, Nanyang Technological University; Will Moindrot, University of Liverpool;
Dr Tunde Varga-Atkins, University of Liverpool; Dr Pam Birtill, University of Leeds; Dr Jennifer
Mcbride, University of Manchester; Lauren Bundu, Liverpool John Moores University; Dr Victoria
Heath, University of Birmingham; Dr Sara Preston, University of Aberdeen

References: Heron, E. (2019). Friendship as method: reflections on a new approach to
understanding student experiences in higher education. Journal of Further and Higher
Education, 44(3), 393-407. https://doi.org/10.1080/0309877X.2018.1541977

Rasooli, A., Pitt, E., Turner, J., Varga-Atkins, T., Moindrot, W., Preston, S., & Asgari, S. (2025).
Understanding students’ perceptions of fairness in group work assessment: key conditions and
implications. Assessment &amp; Evaluation in Higher Education, 50(7), 1012-1024.
https://doi.org/10.1080/02602938.2025.2502587

Rasooli, A., Turner, J., Varga-Atkins, T., Pitt, E., Asgari, S., & Moindrot, W. (2025). Students’
perceptions of fairness in groupwork assessment: validity evidence for peer assessment
fairness instrument. Assessment &amp; Evaluation in Higher Education, 50(1), 111-126.
https://doi.org/10.1080/02602938.2024.2354510



