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Session Summary: The aim of the session is to explore some of the language-related
challenges experienced by international students. Despite the drive towards the
internationalisation of HE in the UK, monolingual, norm-oriented attitudes towards expected
language standards, teaching and assessment seem to predominate (Jenkins and Wingate,
2015). Attendees will be invited to evaluate to what extent meeting language requirements
enables students to cope with the demands of their course and develop strategies for
compassionate communication and collaboration.

Session Outline: 1. Introduction

2. Activity 1: Understanding entry language requirements. Attendees will be invited to analyse
the Common European Framework (CEFR) descriptors and a speaking and/or writing sample
and predict what language-related challenges international students may encounter on their
course.

3. Results from a student survey and a focus group, conducted as part of a learning
enhancement project at Northumbria University London Campus, reporting students’ perceived
challenges will be presented.

4. Activity 2: Implications for teaching. In groups, attendees will work collaboratively to develop
teaching strategies based on principles of compassionate communication and collaboration in
order to create an inclusive learning environment and help international students achieve their
potential.

5. Conclusion
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