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Session Summary: This practice paper will outline a range of collaborative projects and
activities between academic developers and students at Manchester Metropolitan University
(Manchester Met) during the 25/26 academic year that embedded the student voice in both the
design and delivery of the PGCert.

Session Outline: Collaboration with students is a growing area of interest and practice in
academic development (AD), with many reported benefits, such as increased student
engagement, enhanced teaching practices and better understanding of the student experience
(Chittle & Raffoul, 2025; Grant & Arshad, 2024; Healey & Healey, 2023). The need and benefits
of collaborative approaches in the design and delivery of AD programmes have arguably been
highlighted by the addition of V5 ‘Collaborate with Others to Enhance Practice’ in the
Professional Standards Framework 2023, which spotlights a responsibility for ADers to model,
champion and advocate for such collaborations.

This practice paper will explore three distinct collaborations between student partners and
ADers in the University Teaching Academy at Manchester Metropolitan University that sought to
embed student voices, experiences and perspectives into the PGCert in Learning and Teaching
in HE. Firstly, we will discuss two projects undertaken with Graduate Interns (former
Manchester Met students). The first project was the co-creation of an Equality Impact
Assessment for the PGCert, whilst the second focused on co-creating recorded interviews and
videos with current students discussing their perspective on a range of teaching and learning
issues; these were then embedded into relevant module VLEs. Finally, we will explore a
collaboration between the programme’s Core Module leaders and ambassadors from the
Students’ Union to deliver a Student Panel that opened an opportunity for dialogic learning
between educators participating in the PGCert and current students.

In summary, we will outline some initial benefits to the student partners, to our programme
participants and to the AD team which resulted from these collaborations. Throughout the
paper, we will argue that, alongside introducing colleagues to key pedagogic principles, theories
and frameworks, academic development programmes have a responsibility to create
opportunities for higher education educators to learn from, and engage with, current students
to help reform, enhance and refine their perspectives.
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