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Session Summary:  
The SMART project (Supporting Mental Health and Resource Tailoring) is a SEDA-funded 
study examining how teaching design affects learning and wellbeing for psychology 
students (Meredith, 2023) with mental health conditions at The Open University. Using a 
pragmatic mixed-methods approach, the study gathered survey data and qualitative 
interviews across students with declared conditions, undeclared conditions, and no 
conditions, to enable meaningful comparison. 

Findings reveal that mental health is present in the learning experience far more widely 
than disclosure rates suggest (Pandey, 2022; Perlman et al, 2020). Assessment is the 
dominant source of distress. Tutor responsiveness can be a positive, or negative 
experience. Flexibility supports some students while overwhelming others, and many 
engage in hidden labour (or 'self-scaffolding') with reducing mental health help, to keep 
going on the course. 

This session will present the evidence base for these recommendations and invite 
participants to consider how the principles translate across their own institutional 
contexts. 

Session Outline:   

Attendees will examine the scale of mental health issues among psychology students, 
including why career stigma in this discipline keeps disclosure rates low. They will hear 
initial findings from the SMART project on what psychology students at the Open 
University found helpful and unhelpful in their module experiences.  

They will also see how personalisation of teaching resources offers a route to 
supporting students with declared mental health conditions. The sessions finishes with 



 

take-away practical implications for one’s own teaching, especially around 
students who have not declared their challenges. 
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