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Abstract

This case study investigates the impact of the COVID-19 pandemic on student engagement and
belonging within a post-1992 English university. Utilising mixed qualitative methodologies,
including focus groups with students and staff and semi-structured interviews with senior
leadership, the study explores the extent to which the pandemic has affected student
engagement, the attributing causes, and the subsequent impact on students' sense of
belonging. Findings reveal that institutional digital transformation and flexible learning have
reshaped student engagement, highlighting the need for a balance between empowering
students through flexible learning and preserving a sense of community. The study provides
data-informed recommendations for educational developers to enhance student engagement
and belonging, emphasizing the importance of collaborative learning, small group work, and
student partnership. These strategies aim to foster a supportive and inclusive learning
environment that addresses the evolving needs of students in a post-pandemic educational
landscape.



