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Session Summa I'y: Our paper, 'The Range and Impact of Student Retention Interventions
at the University of South Wales, will outline a number of interventions undertaken at the
University of South Wales to respond to a rise in student attrition. It will present the initial
indicators of impact as well as presenting an evaluative outline of some of the advantages and
disadvantages of the approaches, based on what we found out during their initial
implementation.

Session Outline: The paper will commence with a contextual description to explain the rise
in student attrition experienced at the University of South Wales in the academic year 2021-22.
Using the available literature and frameworks on student retention and persistence (Tinto 1993,
Rhodes and Nevill 2004, Pascarella and Terenzini, 1980) we will present a series of interventions
related to three domains, to respond to increased attrition:

. Our regulatory framework.
. Student support interventions.
. Our workforce.

We will show how the literature highlights the barriers to attainment (WECD 2020, Jerrim 2021,
Bolton and Lewis, 2023), and explore how interventions were implemented. Discussion will
focus on the short-term impact and initial lessons learned, as well as the implications for
learning and teaching.

Interventions discussed will include the formation of a university-wide 'Retention Taskforce' and
will explain how this facilitated intensive interventions at pace to reduce attrition. There will be
a focus on enabling data-informed decision making at all levels in the institution, regular and
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rapid review to respond to circumstances as they arose and interventions called, S E DA
'Assessment Bootcamps', which were introduced to support students with gaps in their STAFF AND EDUCATIONAL

assessment profile. We will share details of a pilot of in-year retrieval and the PEVELOMERT ASSOCIATION
introduction of new, non-academic posts - Subject Support Officers - which have all

contributed to efforts to reduce student withdrawal or discontinuation. Key to this will be an

identification of the main reasons for student attrition, how this relates to the literature and to

the prevailing social context, outlining trends that affect the wider higher education sector, as

well as outlining lines of enquiry based on our learning, current projects and possible future

interventions.
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