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Session summary:  
Preparedness for student-staff partnership activity is an important contributor to the success 
of such projects. The ability to successfully prepare staff for this type of work enables it to 
achieve scale within the university. This interactive workshop shares initial insights from a 
QAA collaborative enhancement project and encourages participants to reflect on and share 
practices from their own institutions. 

Session outline:  
University strategies increasingly seek to embed student-staff partnership working as part of 
institutional innovation programmes (Gravett et al., 2020; Marquis et al., 2019) and quality 
processes to drive impactful change (Cook-Sather et al., 2014; Healey et al., 2014). Whilst it 
is recognised that the institutional terminology around partnership varies (Bovill, 2019), (for 
example, at the partner institutions, connectors, changemakers, inclusive practice partners), 
it is generally agreed that partnership working is a process (Cook-Sather et al., 2014) rather 
than an outcome.   

The success of partnership projects has been linked to effectively establishing the values of 
partnership working (Luo et al., 2019). As a result, staff facilitators are integral to the ability to 
successfully scale partnership working across institutions. Otherwise there remains a risk 
that student-staff partnerships remain small-scale, with staff partners typically drawn from 
the most engaged groups of staff (Duda & Danielson, 2018).   

Despite the importance of skills required by staff, to date, little attention is given in sector 
guidance or literature to staff preparedness for such partnerships. The findings from this 
enhancement project will seek to inform the establishment of student-staff partnerships to 
enhance the learning experience of students.   

This project seeks to develop practical insights for the QAA membership to support the 
establishment of successful student-staff partnerships. It will do so in the context of its own 
student-staff partnership, working with students and staff from each of the partner 
institutions.  

This workshop is for anyone interested in staff development and student-staff partnership 
activity.  

The session will:  

- Provide an overview of the literature on staff preparedness for student-staff co-creation 
activity  

- Introduce participants to the QAA collaborative project  

- Outline initial findings from the project  



- Encourage participants to share their own experiences and institutional practices 
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