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Session summary:

This talk aims to explore the role of Education Developers in creating supportive and open
communities in our institutions through student training. The LSE Principles of Peer Support
e- module (currently in its beta testing phase, full launch expected in September 2023) aims
to address the gap between universities expectations and students’ experience of supporting
each other. Offering all students the opportunity to be trained in key wellbeing skills of good
listening, talking and signposting.

Session outline:

In this lightning talk we would like to explore the key issue of the role of Educational
Developers in enhancing the sense of community at a university by giving every student the
tools to support each other’'s emotional development. Students' sense of belonging has a
significant impact on their time at university and thus their educational outcomes. (Aradjo et
al, 2014; Pedler et al, 2022) Equally students’ mental wellbeing is essential for integration
and retention (Baik et, 2019). At LSE we have campaigns encouraging students to reach out
to peers, check in with a friend etc., but if difficult conversations should arise, or a cultural
barrier may exist, we do not always give students the tools to handle those conversations
appropriately.

Like many universities, LSE has multiple schemes running where students interact and
support their peers. Therefore, at many times across the academic year, training is being
offered to these students and there is a lot of natural crossover between this training. In
2022 the Student Academic Mentor (SAM) programme at LSE was given additional funding
to create a central module that all students taking on a peer to peer support role could take.
Initially aimed at saving student time, staff time, and resources, we soon realised these were
key skills that all students would benefit from gaining. The LSE Principles of Peer Support
(LPPS) module is therefore now aiming to offer this training to any student at LSE. By
expanding this module out to all students and helping students to talk, listen and signpost
more effectively with each other, we argue that this is something we have a responsibility as
Education Developers to facilitate: to train and support students to do this effectively and not
just expect students to do this without support and guidance.

References:
Ahn, M. Y., & Davis, H. H. (2020). Four domains of students’ sense of belonging to
university. Studies in Higher Education, 45(3), 622-634.

Araujo, N., Carlin, D., Clarke, B., Morieson, L., Lukas, K., & Wilson, R. (2014). Belonging in
the first year: A creative discipline cohort case study. International Journal of the First Year
in Higher Education, 5(2).



Baik, C., Larcombe, W., & Brooker, A. (2019). How universities can enhance student mental
wellbeing: The student perspective. Higher Education Research & Development, 38(4), 674-
687.

Baumeister, R. F., & Leary, M. R. (1995). The need to belong: desire for interpersonal
attachments as a fundamental human motivation. Psychological bulletin, 117(3), 497.

Byrom, N. (2018). An evaluation of a peer support intervention for student mental health.
Journal of Mental Health, 27(3), 240-246.

Coallings, R., Swanson, V., & Watkins, R. (2014). The impact of peer mentoring on levels of
student wellbeing, integration and retention: a controlled comparative evaluation of
residential students in UK higher education. Higher Education, 68, 927-942.

Crisp, D. A., Rickwood, D., Martin, B., & Byrom, N. (2020). Implementing a peer support
program for improving university student wellbeing: The experience of program facilitators.
Australian Journal of Education, 64(2), 113-126.

Maunder, R. E. (2018). Students’ peer relationships and their contribution to university
adjustment: The need to belong in the university community. Journal of Further and Higher
Education, 42(6), 756-768.

Meehan, C., & Howells, K. (2019). In search of the feeling of ‘belonging’in higher education:
undergraduate students transition into higher education. Journal of Further and Higher
Education, 43(10), 1376-1390.

Pedler, M. L., Willis, R., & Nieuwoudt, J. E. (2022). A sense of belonging at university:
student retention, motivation and enjoyment. Journal of Further and Higher Education, 46(3),
397-408.

Reis, A., Mortimer, T., Rutherford, E., Sperandei, S., & Saheb, R. (2022). Students as
leaders in supporting campus well-being: Peer-to-peer health promotion in higher education.
Health Promotion Journal of Australia, 33(1), 106-116.

Walker, C. T. (2022). Wellbeing in higher education: a student perspective. Pastoral Care in
Education, 40(3), 310-320.



