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Introduction

Students leave university early for a variety of reasons many of which are understandable and
justified. Institutions, however, have a responsibility to recruit sensibly and to deliver a quality
learning experience for the students they recruit. That responsibility covers all interaction
between institutions and students, including the provision of accurate information to applicants,
meeting student expectations about both their course and their living environment and
providing adequate student support facilities.

Aims and outcomes of the workshop

The workshop aims include:
e To promote the understanding of the issues related to student attrition; and

* To encourage participants to identify practices which will promote student persistence.

Participants will have:

e Discussed the relevance of factors associated with early leaving to their own area of
work; and

» Identified and discussed areas of practice associated with student persistence that they
do well and shared experiences of areas in which they might improve.

The workshop will include a general introduction, outlining the key issues in the retention of
students. We will then discuss with participants the use of the STAR (Student Transition and
Retention) audit that has been designed both to identify good practice and to promote change.

Tony Cook and Brian Rushton

Both Tony Cook and Brian Rushton work at the University of Ulster in Coleraine. Tony has been
the director of the STAR project since its inception in 2003. Originally working in areas of
behavioural ecology he was seconded to work in educational development in the 1990s. Brian
is also a member of the STAR team with special interests in students with special needs and
international students. He has published widely in the areas of pedagogy and botany. The first
book from the STAR project was How to Get Your Kids Through University.

The workshop will take place on Wednesday 5™ November 2008 at Woburn House in London
from 10.00am to 4.00pm. The cost will be £85.00 and will include a copy of SEDA Paper 121,
Student Transition: Practices and Policies to Promote Retention and lunch.
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Your details

Title: Forename: Surname:

Job Title:

Institution/Organisation:

Postal address:

Post code:

Tel: Fax: Email:

Special requirements, e.g. dietary/access

Payment Options

The event cost is £85.00

Q Cheque made payable to ‘SEDA’ and drawn on a UK bank

Q Please invoice (include an official purchase order.........ccccocovvererieecuennnsns )

Invoice Address (if different from above):

Q Credit card by completing the form below

| wish to pay by Credit Card. Please debit my Switch/Visa/MasterCard/Delta* account number
(*delete where applicable).

Cardholder’s Name: Card Start Date:

Card Expiry Date: Date:

Cardholders Signature:

Please return to:
SEDA, Woburn House, 20-24 Tavistock Square, London WC1H 9HF

Tel: 020 7380 6767, fax: 020 7387 2655, email: office@seda.ac.uk, url: www.seda.ac.uk

A company limited by guarantee and registered in England, no. 3709481
Registered in England and Wales as a charity, no. 1089537




