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Abstract: 
 
Session Learning Outcomes  
 
By the end of this session, delegates will be able to: 

• Acknowledge the value of collecting and responding to student views from the point of view of 
student engagement but also in staff personal and professional development 

• Assess the appropriateness of the Re-Freshers model to their course(s) and institutions 

• Identify mechanisms for using the Re-Freshers model in their own institutions 

• Create a draft implementation plan for duplicating the Re-Freshers model 

• Identify potential implications for staff development of using the model 
 
Session Outline  
 
The Re-Freshers project is one of the activities carried out under the “Transitions 2: Engagement” 
project funded through the University of Central Lancashire’s Teaching and Learning strategy managed 
by the Learning Development Unit (LDU). 
 
The Engagement project focuses on the stages and transitions of student experience from 
approximately the middle of the first year through to graduation.  These transitions include not only 
their progress from dependent to independent learners in their academic development, but also the 
development of their social skills, employability, confidence and personal maturity.   
 
The session will include an overview of the Engagement project’s various initiatives, and in particular, 
focus on the activities of Re-Freshers’ Week as an example of how student views were used to guide a 
week-long programme of student-centred learning, social network building and active engagement 
between academic staff and year 2 and 3 students on a variety of marketing-related degrees. 
 
Key issues to be addressed include: 

• patterns of engagement and transition 

• how to identify student views  

• engaging students in planning and implementing a programme for themselves and their peers 
to actively engagement them in their own learning and development 

• problems and opportunities for academic staff engaged in such a programme 

• implications for staff development 
 
 
Session Activities and Approximate Timings 
 

• Overview of the Engagement project (10 min.) 

• Case history of the Re-Freshers initiative (20 min.) 



• Discussion/exercise in assessing the Re-Freshers model’s applicability to participants’ 
institutions (10 min.) 

• Discussion of staff development implications (5 min.) 
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